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Overview

NTech IT Services is a dynamic and forward-thinking company
providing comprehensive IT solutions designed to meet the unique needs
of businesses and public sector organizations.

As a proudly black-owned and female-led enterprise, NTech IT

Services is committed to delivering high-quality products, reliable ser-
vices, and customer-focused solutions in the Information

Technology sector.

We specialize in a wide array of IT offerings, from hardware and software
solutions to ongoing system support and IT management.

Our mission is to empower businesses with cutting-edge technology,
secure infrastructure, and seamless connectivity, ensuring that our clients
remain competitive in an ever-evolving digital landscape.




Our Offerings

At NTech IT Services, we provide the following solutions to help businesses thrive:

1. IT Hardware Solutions

Laptops and Desktop Computers: High-performance devices that meet the
demands of various business functions, whether for everyday office tasks or
specialized roles.

Printers and Multifunctional Devices: Reliable and efficient printing, scanning,
and faxing solutions for offices of all sizes.

‘Networking Equipment: Routers, switches, access points, and more to create
secure and efficient networking environments.

+Audio-Visual Solutions: Projectors, monitors, and conferencing tools to enhance
communication and collaboration within teams.

'IT Accessories: Keyboards, mice, external storage devices, cables, and other
essential peripherals to complement your IT environment.
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2. Software and IT Service s

Software Solutions & Licensing: Licensed software packages tailored to meet
your operational needs, including custom software solutions.

+Point-of-Sale (POS) Systems: Streamlined, integrated POS solutions for
businesses in retail, hospitality, and service industries.

'Networking Solutions: Cables, adapters, routers, and all essential components
for your business's networking infrastructure.

+Cybersecurity Tools & Consultation: Protect your business with advanced
cybersecurity solutions and expert consultations to safeguard your sensitive
data.

‘Data Recovery & Backup Services: Essential data protection services to ensure }
that your critical information is backed up and easily recoverable.

*Cloud Computing Solutions: Scalable and flexible cloud services to optimize

storage, collaboration, and data management.

3. IT Support and Services

Server Installations & Management: Comprehensive services for server
installation, setup, and ongoing management, ensuring optimal performance
and security.

*Ongoing Technical Support: 24/7 remote and on-site technical support services
for troubleshooting and resolving IT-related issues.

'System Maintenance & Infrastructure Management: Regular maintenance and
monitoring to ensure the reliability and efficiency of your IT systems.
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Why Choose
NTech IT Services?

vExpertise:
With years of experience in the IT industry, we offer expert advice and
services tailored to your specific needs.

'Quality Products & Servic es:
We only work with trusted vendors and ensure that our solutions meet
the highest standards of quality.

vCustomer-Centric Approac h:
Our clients are at the heart of everything we do. We focus on delivering
solutions that drive your success.

vLocal Knowledge & Experience:
As a proudly Eastern Cape-based company, we understand the region's
specific needs and challenges.
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Our Approach

Two-Phase Rollout

To ensure the seamless implementation of IT solutions, we operate with a strategic,
two-phase rollout plan:

Phase 1: Equipment Supply & Delivery

In this initial phase, we focus on delivering all the requested hardware and

technology solutions, including:

_ +Laptops, desktops, printers, networking equipment, and software licenses. j
'.“ ‘A tailored setup to meet the unique needs of your business or public

:; sector organization.

Phase 2: Ongoing Support & System Management

Once the equipment is in place, we move to phase two, which includes:
‘Providing continuous technical support, system maintenance, and troubleshooting. |
*Managing and optimizing your IT infrastructure for long-term efficiency.
‘Ensuring that your IT systems remain up-to-date and secure, with proactive
monitoring and management. 2

Public Sec tor Leadership

NTech IT Services is proud to lead public sector sales across the Eastern Cape. We
understand the unique challenges and needs of public sector organizations and are
committed to delivering efficient, cost-effective, and reliable IT solutions. Our team
works diligently to ensure that government agencies, municipalities, and other
publicinstitutions have access to the latest technologies and expert support.
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ntact Us:
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Company Name ' Jg, umemart (Pty) Ltd t/a NTech IT Servuces
Registration Number: 2019/486355/07
Address: 59280 Mgxina Street Slyakha East London 5201

CSD Number: AA 155 6681

- Logis Number: LU 499
- Company Tax Number: 940 2622 196
i Tax Pin: E41C 784 2DD

Director Names: Nelly Ndinisa
Director ID: 950802-1265 080
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